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Refund Policy 

The sale of stone, mulchs, soils, and aggregates is FINAL 

Once a pallet or loose material is loaded into your vehicle or the delivery truck has 

left our yard the owner ship of that material passes to you the customer. 

We no longer are responsible for materials once they have been loaded or shipped. 

 

Rare circumstances 

A rare circumstance in which a pallet may be returned is when: 

1. The pallet or loose is still at our store and awaiting to be delivered.  

2. The pallet has been loaded into a vehicle and is not opened or has not left the 

store. 

 

Frequently Asked Questions. 

Can I return a pallet that has been delivered to my house and not opened? No  

Can I repalletize the pallet in the same fashion and return it? No 

Can I cancel my order of stone once the stone is in route to my house? Yes but the 

delivery fee is non refundable. 

Can I return the stone once the pallet is off the truck and the driver has just left? No 
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